
 
                           SERVICE REQUEST DOCUMENT 

(to return to fax number 03/890.57.95) 
We …………………………………………………………………………………………………. 
………………………………………………………………………………………………………. 
………………………………………………………………………………………………………. 
(please fill in name of company and contact person + fax number) 
 
confirm the order for a CLAYTON service engineer, under the terms and 
conditions stated below : 
Purchase order number :   ……………………………………………………………….. 
Scope of visit : ………………………………………………………………………………… 
 
Estimated duration : ………………………………………………………………………… 
 
Invoice address : ……………………………………………………………………………. 
……………………………………………………………………………………………………… 
 

Rates  
 
Labour : 

 
-normal working time : from 8:00 till 16:30 hrs :  81 €/hour 
 

-overtime :    
week :  Before 6:00 & after 22.00 :   200 % 
                   Between 6:00 & 8:00 and 16:30 & 22:00  : 150 % 
Saturday : Before 8:00 & after 16:30 :   200 % 
  Between 8:00 & 16:30 :    150 % 
Sundays and local holidays :     200 % 

 
Travel  : 
 
0,55  €/km + travel hours 74€/hour a ratio 65km/h ( same rates as above) 
 
24 hours service :  fixed fee of 500 € + labour + travel in accordance with the 
above-mentioned rates. 
 
Date and signature :     
Customer        Clayton Industries 

 


